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Code Escape: Terms and Conditions of Sale 

By my purchase of a ticket from Code Escape (“The Company”) for the activity; Real Live Escape Game (“Activity”), 

to be conducted on 3F UnHyun Building, 36 Bongeunsa-ro-4-gil, Gangnam-gu, Seoul, 135-931 (“the Premises”), I 

read and understand all terms and conditions described as below, and I consent to:  

1. The Activity entails; 

 Being locked up in an enclosed room for a duration of up to and around one (1) hour alone or with my 

accompanying person(s).  

 Being blindfolded, having my ears covered and/or having my movement restricted with handcuffs or rope. 

2. I understand that the Activity can be physically and mentally strenuous and requires a certain degree of 

physical and mental wellbeing, ability, maturity, temperament and other problem solving skills.  

3. I understand that I will be locked in an enclosed room as soon as I enter into the room. I can escape the room 

with the act of searching for items/clues, exploring such enclosed rooms and/or breaking any hidden codes.  

4. I understand that I will be locked in an enclosed small room for a duration of up to and around one (1) hour 

along or with my accompanying person(s). Therefore, I understand that all participants must follow the 

instructions below.  

 To prevent fire, all flammable materials (including, but not limited to, lighter and/or match) are not 

allowed in rooms. All flammable materials should be removed and kept in a separate cabinet prior to 

participation of the Activity or entering the room.  

 The participant(s) with a fear of small spaces (claustrophobia or any similar fear) who is not able to stay in 

a small room for a duration of up to and around one (1) hour should disclose this to the Company 

employee(s) prior to participation of the Activity. The Company may not allow or terminate my 

participation for safety reasons. In case of participation without prior notice / disclosure, the Company 

shall not be liable for any personal injury or injuries, loss of life or any other damages caused by its non-

disclosure.  

 For any emergency cases during the participation, the key to exit the room and the interphone are 

installed in each room. Therefore, I am aware that I can use the key to escape the room on my own by 

breaking the security key box or contact the Company employees for help in case of any emergency 

situation.  

5. I understand that pregnant women and elders may not be allowed to participate in the Activity for certain 

theme room(s) due to its violent and sexually suggestive contents. However, the child, infant or minor who 

have the written consent obtained from legally authorized representative or who accompany with adults are 

allowed to participate in the Activity with the condition that legally authorized representatives or the 

accompanying adults undertake to fully explain the Activity’s nature, precautionary measures and its terms 

and provisions   contained herein to any such child, infant or minor.  

6. I understand and agree that anything related to the Activity (including, but not limited to, room interior design, 

furniture, any items located within rooms, clues or information to escape rooms etc) keeps confidential. 

Therefore, I understand that I have civil and penal responsibility for any loss and expense incurred by the 

Company from any serious disclosure of any information which is the result of my negligence or intentional 

torts (including the result from my children, infant or minor under my responsibility). In addition, I agree to 

keep all filming/recording equipment/mobile devices (including, but not limited to, mobile phones, camera, 

paper and pens) in a separate cabinet prior to participation of the Activity.  

7. The Company shall not be liable for any personal injury or injuries, loss of life, damage to or loss of personal 

property sustained by me or any child, infant or minor under my responsibility during the participation of the 
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Activity and/or whilst on the Company Premises. Also, I shall indemnify the Company for all damage, loss and 

expense incurred by the Company in order to repair, rectify, and/or replace any furniture, fixture, furnishing, 

and/or object on or forming part of the Premises caused by or contributed to by me or any children, infants, or 

minors under my responsibility which is the result of my negligence or intentional torts.  

Code Escape: Consent Form to Terms and Conditions of Sale 

I have read the Terms and Conditions of Sale and fully understand its contents herein. My endorsement herein 

below is made on a voluntary basis and constitutes my consent to be bound by the terms and provisions 

contained herein. 

 

I understand and agree that personal information (Name and signature) of myself or any child, infants or minors 

under my responsibility written on this Consent Form to Terms and Conditions of Sale will be used for the 

purpose of confirming the Company’s duty to explain the Terms and Conditions of Sale to the participants and 

these information will be stored in the Company Premises for 12 months from the date of the Activity. I 

understand that I can refuse to consent to collecting and handling of personal information. However, I shall be 

disallowed to participate in the Activity in case of refusal.  
 

Name of Participant(s) 

Understand and Consent to  
Terms and Conditions of Sale 

(Signature / Date)  

Understand and Consent to  
Collecting and Handling  

Personal Information 
(Signature / Date) 

   

   

   

   

   

[Note] Legally Acceptable Representatives (or accompanying adults) should sign and date on the consent form on 

behalf of any child, infants or minors. 

 

For Code Escape Employee only 

Date and Time of the Activity  

Theme of the Activity  

The Employee Name  

 


